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NEOAIR™ TORRENT ™ PUMP
Instructions 
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6INCLUDED: Torrent Pump, 12V DC Auto Accessory Outlet Adapter.

1. Battery Cover

2. DC Power Input

3. On/Off Switch

4. Nozzle Adapter

5. Nozzle Cover Gasket

6. Air Intake

7. Auto DC Power Adaptor

Insert batteries:
Remove battery cover by 
pressing on small tab at 
base and lifting out.  

Or with Auto DC Power Adapter:
Hook your Torrent Pump up to any 12V automobile DC/accessory 
power outlet with the included DC power adaptor.

POWER

Replace the cover, inserting 
upper tab first, then 
pressing lower end in. 

Insert (4) CR123 batteries, 
aligning negative (flat) end 
of batteries with springs as 
shown. 

COMMON PROBLEMS LIKELY SOLUTIONS

Pump does not run.  Check battery polarity and condition.

   Check adapter cord for good connection.

   Ensure there is power to the car accessory  
   outlet.

Pump runs slowly.  Check battery condition.

INFLATE MATTRESS:
Press-fit pump nozzle over OPEN  mattress valve and turn on pump. When 
used properly, the Torrent Pump should inflate a Large NeoAir™ mattress 
in just over 1.5 min. (For mattresses with larger valves, the Nozzle Cover 
Gasket can be removed. Battery Life: Approx. 25 Large NeoAir inflations.)

When mattress has been filled to desired firmness, spin nozzle adapter to 
tighten mattress valve before removing pump.

Notes:
• If you plan on storing the Torrent™ Pump for an extended period of time, 

remove the batteries to prevent leakage and possible damage to the 
pump.

• To find the best deal on CR123 batteries, search online. 

Warranty 
• Therm-a-Rest products are warrantied against defects in materials and workmanship. Electronic 

devices are warrantied for 2 years. 
• Should your Therm-a-Rest product be found defective under this warranty, Cascade Designs, at its 

option, will repair or replace it. 
• Normal wear, misuse, alteration, abuse or taking apart of the product is not covered. If your Therm-

a-Rest product has repairable damage or wear not covered by your warranty, Therm-a-Rest will 
complete the repairs for a reasonable fee.

• Cascade Designs will not be liable for incidental or consequential damages. Some states do not allow 
this exclusion or limitation of incidental or consequential damages, so the above limitations may not 
apply.

• Shipping charges to an Authorized Repair Center for a damaged product are not covered and are the 
responsibility of the customer. Return shipping charges for the repaired product will be covered.

For more information about our worldwide warranty and repair service, or to find a service 
center near you, please visit: thermarest.com/ServiceCenter


